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. $V ZH RSHQ WY OMWIHSRWZ H Z RX@ @\H VR KL KO KWZ KDAD ELJ \ HDUZ HYH KDG DW
2(,/ IRUMMMI DQGYROUGP HP EHY DINH

7KH SDWM HDU KDV VHHQ VHYHUDOSHWRQQHOFKDQIHY 7ZR P HP EHYW R WH ( VFRXDGH
6DOEWA P RYHG RQ VR SXUXH QHZ RSSRUMQWAY RAMGH R WH RUDQJ] DWRQ : H DOR
DGGHG D QHZ FRP P XQW RU DQ] HUSRMMRQ Z HBRP [Q) D |RXM SDMRCDM P HP EHUVR

. WDMMDP 7KLV \ HDU 1IQD® P DINHG DQ HQG VR WH SDQGHP [E D@Z Q) RXUWDP \R
IQFUHDVH IW FDSDFIW VR DFWGRZ. P RUH VR WIDQHYHU $V\ RX Z LOQRWEH 1Q WKLY UHSRUAMEH,
KDYH SXWQ FREVWDCH | RWV VR VXSSRWWXSSRWH FDXVHY Rl WIQDQAW KW GFD® DG
UHJ IRQD®

7KH 9RDG R ' ILHAVRY Z DV QR VWDQI HUVR FKDQJ HV HWHU ,Q DGGWRQ VR D VHDAWWDW
EHFDP H YDFDQWIQ WH 1 DODQG Z DV @G B\ DSSRIQR HOMWH %RDUG Z DV Gl WHHIY E\

WH VXGGHQRWRI - HDQ/ XF * DIQ< DWUHH \ HDUP HP EHURI 2 (,/ VYRDG + IV SDMQJ

GIVD JUHDWRIG EXWZ H DUH VR J DM XA RUKLY FRP P VR HQAR WH FRP P XQW DQG J @G
VIR KDYH KDG WH FKDQFH VR NCRZ. KIP

" HVSIW WHVH FKD@QI HV Z H P DGH SURJ URW RQ VHYHUDOGLLI HIHQAUH RWP V DQG FUHDMG
P X®E® SREFIHV ZIW WH JROOR [P SIRYIQ) P DQDJHP HQWVR WH RU DQ] DWRQ DQG
GXSTFDWY W SRZ HIMR DFW<RX Z [@IQG P RUH GHVELY DERXVWMHVH H | RW LQ WKLY UHSRWV
QVKRWIMZ DVDEL \ HDUR' GHHQGEIQ) RXUYIEVRUHVY DQG 11J KWQJ | RUMCDQV WKW Z IWK
DQRWHUEL] \ HDURQWH KRU RQ
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7KH 2 L DQVDARQ G GXFDWRQ HWGEIQ RWP DARQ / RIHP HOAGH &TW GHV 1 HIHV
2(,/ VD QRQ SURIMRU DY} DARQ IXQGHG B\ &HQADIGH DQG WH 6 HFUMVUD RU
$XVRQRP RXV&RP P XQW $PWRQDQG 6 RFIDQQUDAYHY 6$&$,6

) RXQGHG 1Q WH RU DY} DARQ VHHY \R [P SIRYH KRXAMQI FRQGMRQY 1Q WH
&TW GHV 1 HJHVGMAIEVE\ 1QRWP 1Q) DQG VXSSRINY WCDQN IQWHUH | RW

QRP UMGHON R WHUKRXMQ) W KW DQG UHP HAHV IQ

RUEHUWMR KHS WHP 1P SURYH WHUKRXMQ) FRQGWRQY

« $FFRP SDQ WCQDQNIQWHUH IRW

e BXSSRW YXQHIDE®I SHRSGI E\ DFWY DJDIQW WH
GHWURIDARQRI KRXVQJ DQGXQUDQVBRY FRQGWRQY

« 30RPRM \RIGDW RUDQIQY) DG PREMDARY R
UMGHONV 1Q WH GMAIEW HP SRZHIQ) WHP VR \ENH
FROPWH DPWRQRQFIMY HQGHP DQGVFRGFHUQIQ) KRXVQJ

e  5HSUHVHONXQGHSWYIBU HG UMGHQN DQG GHHQG WHU
LOMUHVIV Z WK WH YDURXV BIYHYRI J RYHLCP HOW

e ) LJKWDI DQMI HQAMLIEDWRQIQ& WA GHV 1 HIHV

« 3DWFISDM 1Q VRFIDO KRXAMQ) GHYHBSP HOW 1Q WH

QHIKERXWKRRG
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7 KH HWHQADQI RDARI RXUVHIEH IV VR SURYIGH WICDQA Z WK QI RUP DARQ DERXVWKHU
W KW Z KHQHYHUWH DUH | DFHG Z I WYDARQY IHDWAG VR WHUKRXMQ] © HDP QRW
RQD VR SIRYIGHWHP Z WK I RUP DARQ EXVWDOR GHYHES WHUDELOV VR DAHWWKHU
RZQWIKW : HSURYIGHWHP Z W VXSSRUQWIHVHHIIRW ,QVRGRIQJ Z HD®Z
WIQDQN VR GHYHBS WHUDXVRQRP \ IQWIP VRI KRXMQ) OF 7KLY VHWYIEH UHSUAVHQA D
FUKFIDIDVSHPWR! RXUZ RUNDQG LOYROHV UHVSRQEQ QD SHWRGQDD HG P DQGHUR
TXHWRQV I URP \WWIQDQW 1O WH GMAIEWDERXVWAKHLUUL KW DQG UHFRXWAHV

7TKHWDP Rl FRP P XQW RU DQ] HY WDWRYHIHHV WLV DUP R

RXURU DQ] DARQL/FRP SRVHG Rl WUHH SDMRCDM IQGLYIGXDY
7 KHUUR®! LVVRR DFFRP SDQ. WICDQW IQUAVROIQ) WHUKRXMQJ
MXHV IQFOGQ) KHSIQ! WHP DVWH QDY) DM DGP IQVADYH
SURFHGXUHV IQVHWEQ] V ONHWH 7 UEXQDCS GP IQMADWE GX
®IHP HOV

© KIGBIWH P DRUW R WHUIQMYHQARQY DUH FRQGXFWMG RYHU
WH SKRQH WHWEP DOR P HHW Z I WIGDQW IQ SHYRQDWRXU
RIFHVZ KHQGQHHGHG HVSHFID® | RUFRP S®f FDVHV Z KHQ

SDSHZ RUINLY QHHGHG RUQWH FDVHR! IQWFKCR®J IFDO

@ MMRQY 7KHJIRDAR YD 1QJ RXUP HWRGVRI FROEFWY\R
HQUXUH WDWMCDQAVHWYEHY DUHHDV. VR DFFHW UHI DUBBWR

WIQDQMIVSHFLLIE DQG YDUHG QHHGV
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$VP HQARGHG HDUMHU WH P DIRUW R WCDQAV FRQEFWKVE\ SKRQH HWHUVR VHWKS DQ
DSSRIQR HONRUREVIIQWH QI RUP DARQWH. QHHG P RUH TXIEND

' XUQ) WH SHURG D\RER! SKRQH FDQ@Y Z HHP DGH ViXJJHVAY) D
FHYRIQWEELD DARQR! WL/ WHQG 7 KIV\ HDU WCDQW FROEFWG XVP RIHE\ HP DIODV

\ RX Z @HH OWUQWH UHSRWY:  H GR QRAEHIHYH WDWZ H KDYH REVHYHG DQIGFUHDVH
LQWLY UHI DUG DVWAQDQW UHDFKHG XVE\ RWHUP HDQVWLV\ HDU

MKDVDOHDG. EHHQVE R\ HDW/MGFH Z HP RGLIHG RXUIQ SHYRQP HHWQIVZ WK
WCQDQW 7KH SDQGHP LE | RUFHG XVVR FKDQJ H RXUP HWRGY D/WAP HVIRUMH EHWAU: H
DOR EHI DQP DNQJ VHWDSSRIQR HQN Z M WIQDQA VR HQUXUH Z H UAVSHRWAG VRFIDO
GMBQFIQ) KBV 7KLY FKDQI H BIG VR DSRMYH\ HVWKQH SHFWG HTHFWO DNQJ
DSSRIQR HQN Z M WAQDQN KHSV XV VR W QLIEDQWD P SURYH IQGEYIGXDOUXSSRW) RU
WL UHDVRQ Z H GHFIGHG VR FRQADXH Z W WL DSSURDFK

MVWKRX@ EH CRMG \WDWZ HZ HIHGFN. VR EH DE®! VR KDYH DQHQMH\ HDUZ IWKRXW

GFNGRZ QV 7KIYKDG DP DRUP SDPARQWH QXP EHUR! 1Q SHYRQP HHWQIVZ HZ HH

DEGIVRKRG :  HREVHYHG DQICFUHDVHIQWHQXP EHUR P HFMQIV IIRP 1Q
W10 Z KIEK UHSUAVHQW P RUHWDQD\VE R RG IQFUHDH



( P DLOKDV FBDUWD EHFRP H DQHWHQADTFRP P XQEDWRQVRROMURXJ K Z KIEK IQGEYIGXDY
FDQSURYIGH G-V RQWHUMYDAWRQY UHFHYH DGGIMRCDAQ RIP DARQRUMP SO
H FKDQI H GRFXP HOV G MI®  HIP IQDWY] WH QHHG VR VXEP WIMHP LQSHUYRQ

7KIV\ HDU Z HQRWMG DO HQXP EHURI WCDQW Z KR FROQEFWGXVE\ HP DIOIRUD
WRER  HTXHW 7KVFROMMMYD — IQFUHDVHIURP WH SUHYIRXV\ HDU Z KIEK
VIZ RQ®  HP DO@IRP \WQDQN 7KHVH UHTXHW Z HIH HWHUDQVZ HHG E\ HP DIGRU
SKRCH GHSHQGIQ) RQWH FRP S®f IW Rl WH VWDWRQ $VP HQARCHG HDUIMU HP DIV
DQH | HAWYH VRRORUMKDUQ) GRFXP HQVTXIEND :  H EHRHYH WDWMQDQN QHO RSW
|RUHP DADVDP HDQVR! FRP P XQEDWRQLIQRUGHUIMR VHQG XV GRFEXP HQV DBQIMGH

WHUTXHWMRQV




' XUQ) WH | VFDO, HDU Z H Z HIH IQ VRXFK Z W QHDL® WICDOW
DFURW DOWSHV Rl FRP P XQEDARQ * HQHID® VSHDNQ) ZH Z HH P RUH DPWYH
WL/ \ HDU ) RUH DP S®I ZH SWRYIGHG P RUH GIUHFWIQI RUP DARQ VR WWMIQDQW
FRP SDUHG VR WH SUHYIRXV \ HDU : H DOR QRWG D W QUIEDQMQFUHDWH 1Q WH
QXP EHUR! YIRPP BMMIHXVHG FRP SDUHG VR WH QXP EHURI GMMLY/ Z BMAQE\ XV
GREXP HOAFUDARQ : H EHOHYH WL UH GFW WH H I HPAYHQHW Rl RXUMDIQQ)
Z RINVKRSV Z KIEK KHS WCDON EHFRP H P RUH IQGHSHQGHONIQ GH HQGQ) WHU
WKW 2 XUKRZ VR HVWAP DM\ RXUUHQAIQFUHDVHD Z RUWKRSV DOR UHVXEMG LQ RXU
KDYIQ) VR P DN\H |1HZ HUFDBXOMRQY | RUIQAYIGXDY 7KHVH Z RINWKRSY QRARQD
KHSHG WIQDQW BDUQKRZ R GR WH FDBXOWRQWHP VHYHY WH DOR KHSHG XV
UHDFK P RUH SHRS®!

© HDOR CRWG D WJ QUIEDQAIQFUHDVH 1Q WH QXP EHUR! UH HUD® P DGH VR RWHU
RU DQlJ DARQVRUVRFID RUINHLY : - H EHBHYH WDWKLY 1V UHDWG VR WH LQFUHDVH 1Q
WHQXP EHUR! [QMUYHQARQY UHDWG VR P HQBOKHDIM VXSSRW
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7X0Q) VR WH UHDVRQY WDWEUQ) WCDON VR FRQEPWKY WH IRGZ Q) FKDW
VKRZ DVSINH IQUHTXHVV UH) DUEQ) UHQAIQFUHDVHY : H Z HUH DEGI VR UAVSRQG \R
WL IQFUDVHG GHP DQG IQVER Z D\ V 1 IWMWE\ JIYIQ) WIQDQW DFFHW/ R D YDUHW
R VRRY WXFK DV WH RQIH FDBXOWRU VRRO DQG VHFRQGD E\ DGDSWQ) RXU

P HWRGVDQG R THUIQY DEEMWRQDACQ RUP DARQVWHWRQY

' XUQ) WH IIMFDQ HDU Z H DOR UHFHLYHG P RUH UHTXHVIV | RUVXSSRW
WIQGKRMQ) : HUHFHYHGVE IEH DVP DQ. Rl WHVH UHTXHVW FRP SDUHG VR WH
SUHYIRXV \ HDU Z KIEK 1V 1Q DOMHIKRRG GXH R WH IQFUHDWH Rl QGHZ FRP HY/ \R
& DQDEDIQWH QHI KERXIKRRG

/ DWN HDU Z H J URXSHG YHYIEWRQV DQG IHSRWHWIRQW IQR RQH FDMIRY Z KIEK
USUMOMG R WQDOWUHTXHW ) RU WH IMFDO\ HDU ZH
VHSDUDMG WHVH UHTXHWWV QR VE R VHSDUDM FDWI RUHV  YUHSRWHWRQW DQG
YODVH WP IQDWRQV p Z KIEK FRBIFWHD UHSUMVHOMG R WIQDQAUHTXHVW RU
VELFH DV P DQ. WP ICDARQVD DV WH SUHYIRXV \ HDU / DAMD  J LYHQ WH DI HQJ
KRXMQ WRFN 1Q WH DUHD MXHV UHDWG VR KRXMQ) TXDIW UHP DIQ WH P RW
|HTXHQMHDVRQ Z K\ GFDOWICDQN FROEFWXY ZMW D LQFUHDVH WY \ HDU
FRP SDUHG VR WH SUHYIRXV\ HDU




request 2021-2022

Dwelling condition

Repossession

Termination of lease
Payment

3%
3% mmem

e

Hearing follow-ups

Reasons for request 2022-2023

Appartment search

o : o
5% Dwelling condition

Hearing follow-ups

Y _Termination of lease
Lease problem
9%
Conflict with
Payment oloard
i Conflict with Conflic
Harassment neighbour
2%

oz
i
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7KHKRXMQ) FUMY FRQAQXHV VR UDJ HWURXI KRXWE XHEHF DQG RXUQHLI KERXIKRRG LV
QRH FHSWRQ y7 KH FXUHQAYDFDQR. WDMIQ0 RQAKDAY  DQGWH DYHUDI H UHQWRUD
EHGURRP DSDUWR HQAW SHUP RQM $QIFUHDWHRI b Y7KHP DN
FROUGHUHG \R EH EDDQFHG Z KHQWH YOFDQR\ IDMVWEHEHHQ DQG %HBZ WL
WUHVKRG OQGRUEV KR WH DEYDQUR H DQG FDQIQFUHDVH UHQW EH\ RQG Z KDWZ RXG

EH DFFHSVEE®! QD EDDQFHG P DUNHV

6RP H ODQGREVP DNHXVH R GHS@®WE®! SIDPWEHV VXK DVEX®IQ) 1@ DOHYIEWRQY
VKDUQJ 1 DOH IQ RUP DWRQ DQGP DQ RIHLY/ VR DFKIHYH WHUIGFRP HJ RDE 2 XUDFWRQY
DIP VR DGHTXDWAD QI RP \WCDQA DERXVWAKHIUW KW FREFWH] HWH SUREGP VV\WH\

| DFH DQG XGP DO P SIRYH WHUKRXMQ) FROGMWRQY

1o AU éZéen ;™ 3,60 *AE+-€60,4-EA +™Y 00, Ua™A™ALY + éA YEAA™ys ™A
1o AeUS éZéen ;, cU-Y™ ¢ EO™MA™MAL MG Ya™ Z™3y, ™MZ
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- HKDYH DAP HV GRQH GRRUVR GRRUFDQYDWQJ 7KHVHFDP SDLIQVDWHDZ D\ V
VLI HWIG DQG VENH SOFH DI WIUWQDQW KDYH FRQEFWG XV DERXVEHQ) DAMIRI
HYIFWRQ $\VWKDASRIQAZ H HOMUWDASHYRQY EXICHQ] Z MK WH.J RDOR| FROEFWD)
WHP DQG WHUGH.] KERXW/ VR HQUXUH WDWAKHUW KW DUH UHVSHPWMG ' XUQ) WHVH
YIMW Z H QYW WICDQN VR FRP H VSHDNVR XVIQEYIGXD® Z KIG! HQUXUQ) WD DUH
D@QFROBFWZ M RQH DQRWHU . H GREXP HQAKH VWYDWRQY WD H REVHLYH DQG
QRW\ \WH DSSURSUDM P XQEISDAXWRUIMAY Z KHQQHHGHG ,VWKRX@ EH CRWMG WDW
WLV DVSHPWR RXUDPWYIWHVP D DOR IQFGGH RU DL IQ) P HHWQI VZ WK FLYIOMHYDQN

DQGHBFWG R | LEIDY SDWELSDWD) LQERURXJ K FRXGFIAP HHAWR)V RUHYHQIQYROIQ]
WHP HGD

' XUQ) WLV SURFHW \WCDQW REVEIQLQ RUP DRQ DY UHBIYDQADQG DGHT XDWM VR WHU
QHHGV DERXVWNH VWYXDARQIQWHUEXICHQ] 0 DQ. VENH WH IQUWIWYH VR DSSURDFK
ERURXJ K DXWRUMEHV VR GH HQG WHUW KW 7 KHVH IQ EXITCIQ) IOMYHOARQYKHS
FUHDW WAV EHVE HHQWICDQW DQG RXURU DQI DWRQVR FRXQMUWH YGEYIGH DQG
FRQTXHVADMI\ XVHGE\ OQGRGV




7KV \HDU ZH GG WUH IQWDWHY DV SOWR FROFWH DFWRQY DI DIQW SRIMQADO
UHCRYIEWRQY 1Q GLLIHHQNVEXI@IQIV 2 XU REMPWH UHP DQV XQFKDQIHG VR \KDUH ®U DO
IQRP DARQ ZIW WQDQN DG KHS FRXQMU WH UV R HYIFWRQ E\ LU DOP HDQV
) R®Z IQ) RXUGRRUVR GRRUYIMW Z HIR@Z HG XS Z W VRP H\WQDQV IQGELYIGXD® R VKD
L RUP DARQ DERXVWKHULL KVWR UHP DIQIQWHIUKRP HV DQG UHI XOMRQV IQH | HPWHI DLEQ)
HYIEWRQY : KIB! WHVH IQUWDWHY UHP DQ RQJRQ) Z H REVHYHG VRP H HQFRXWDJ 1Q) M QY
VXJ JHWY WDMMHVH OQGRWGY DIH EHJIQQIQ) VR GIDOEDFN VRP H R WHU DPWRQY |

QHHGHG ZH Z IOP RYH RQVR RU D LQJ J URXS 1Q RUP DARQ VHVMRQY VR VXSSRWAMQDQN 1Q
WHUVRTEDUW H | RW

$@NMHVOP H Z H CRWMG D GHFUHDVH IQWLYWSH RI LOMYHQARQWIY\ HDU $VVXFK Z HZ HH
G| UHTXHQAD DVNHG VR FDUY RXAWGRRUVR GRRUDFWRQY - H EHIHYH WDVWKH ERUIRXI K E)
OZ UMWY SHUP MMXDGFHV WDWEDG VR HYIEWRQY IV KRTIQ) XS DQG WDAMKDY QNHO
FROAIEX\WG VR | HZ HUHYIEWRQ QRWEHV EHQ) VHONR WIQDQN IQ&TW GHV 1 HIHV
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+ RAMQ] BHDWG MXHV UHI XOWD J HQHDM IQMUHATP RQ) UMGHQWRI RXU
QHIKERXWKRRG ) RURCH KRXMQJ @ KDVHYRIHG RYHUMP HEDVHG RQGLI HIHQN
WUXHV UHDWG VR KRXMQ) FRQGWRQY DG | RUDGRWHU RXUGHL KERXIKRRG IVNQRZ Q

| RUHI XOWD Z HBRP 1Q) GHZ ® DUIYHG [P P LJ UIDQAMQDQV $VVXFK RXUZ RUWKRSVDUH
IGHDARSSRUMQUWAV 1QZ KIEK VR VKDUH XS VR GDM 1QI RUP DAWRQDQG KHS SDWFISDON
EHFRP HP RUH IQGHSHQGHONQ GH HQEQ) WHUUL KWR GHFHOAKRXMQJ

7KHP HDQVR! FRP P XQFDWRQZ HHP S®\
VXFK DV ®FDCSRWMUQ) FOP SDUJQV ) DFHERRN
SRV DQG RXUQHZ VBMMU DOKHS XV UHDFK
WICDQN WDWDUH IQMUHMG LQRXUZ RUIWKRSV
© HDOR FRXQARQWH VREEDUW \KRZ QE\
SDWZHURLI DO} DARQVIQWH QHLI KERXIKRRG VR
KHS SXVKV IQ FRQEFWZ I WHIUVHWYIEH XVHLY/
© HUHIXOWD RU DY HIQ RIP DARQVHWRQVRQ
YDURXV VXEMFW




© HEHI DQWLYI IVFDO HDUZ WK D VHURXY IOMUHVAQICFUHDVMQ) WH QXP EHURI Z RINKRSV
WDW HRITHU:  KIBI Z HFROUGHUIQGELYIGXDOMQDQADFFRP SDQP HQAHWWHQADOZ H EHDHYH
WDWQ RWP 1QJ P RUH WIGDQA DERXVWKHUW KW DQG UHVSROUELDAN | RAMY DXVRCRP \
DG LQGHSHQGHANDFWRQ DP RQJ WACDQW

. HDUHKDSS\ VR UHSRWYMDAZ H KDYH DMIGHG WY REMPWYH Z W RYHU  Z RUINVKRSV
KH® Z W DQDYHDI H SDWFISDARQR!  SHRS®I SHUZ RIMKRS RUDQICFUHDVH R RYHU
FRP SDUHG VR WH SUHYIRXV\ HDU: - RUNWKRS VRSIEVIQFOGHG DQIQARGXPURQ\R

WACDQV W KW UHQRYIEWRQY SURYIGFIDOHBIPWRQY DQG VREIDKRXMQ) DP RQJ RIKHLY

$ QRIMHUGMACPWRQ WL\ HDUY WDWZ H KDYH I QUIEDQWD LQFUHDVHG RXUZ RUWKRS
RITHUIQ) RQUAQAGFUHDVHY :  H GHYHBSHG D SDUWFISDRY Z RIWKRS Z W KHS | URP
P HP EHW/R RXUP REIQ) DARQFRP P WWH 1QZ KIEK Z HIQ RUP \WMIQDQW DERXVKRZ \WH
GDVH UHQHZ DCSURFHW Z RUW EXVWDOR KRZ. VR HVAP DM WH UHQNGQFUHDVH | RUWHU
DSDUWR HQV 98 1RFXVQ) RXUH I RW IQWLY DUHD Z HZ HUH DE®I VR FRBIPWYT HRXU
SURFHWHV DQG | RAMUGIDRI XHDP RQJ DSSUR[ IP DMO & W GHV 1 HI HVWQDQN
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7KH SXSBRWH R RXU ZRWN IV VR FROMEXWM R KRXMQ) GHYHBSP HQW
P DIQMQDQFH DQG [P SIRYHP HOMQ D ZD\ WDWEHCH IW RXU QHI KERXIKRRGV
WIQDQN 7KH RQRIQ) KRXMQI FUMY KDV BIG XV VR HP SB\  GILI HIHQASUHWXH
VEFWEV VR SUAVHUYH RXU @FDOUHQEOKRXAMQ) WRFN 1 RAVRQD GR ZH VHHN \R
VXSSRWAMCDQN DEIOV VR GH HQG WHUW KWR UHP DIQ 1Q WHUKRP HVii DQG |RU
WRVH KRP HV VR EH VDIH DQG VDQUR & EXWRXUZ RUN DOR VALYHV \R IQFUHDVH
VRFIDOKRMQI 1Q WH QHIKERXWKRRG 1Q UHAVSRQH VR WH QHHGV Rl ®FDO
UHMGHQWN Z KR DUH SUHGRP LQDMO UHOMLY/
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7KH YBHVSRQVE®! / DQGRE FHWIEDARQ DQG 5HQNSHIMAM SUIRWFWILY D
P XQELSDOQWDWH WDAEH] DQ Z WK DQ R | LEIDCSUHVHQMRQ 1Q $ SUO - KOG
Z H DSSOXG WL [QUWDAYH W IQUDOMADARQ IV QRAZ IWRXWWKRUFRP IQ1V ) RU
H DP SGI WH FHWIEDARQ GRHV QRADMAAZ KHWHU RU GRAD XQWIV 1Q JRRG
FROGMRQ :  H XQGHUIAMIQG WDWAH REMPWYH Z DV VR SURYIGH [Q RUP DARQ RQWH
RYHUD@VDI HW DQG K\ JIHGH R D EXICIQ) DQG RQ WH UHQW R WH DSDUYR HQW W
FRQMIQV

© H P REIQ HG QHJ KERXKRRG UHVIGHQW DURXQG WLV SURMPWDQG SUIRYIGHG WH
&RP P MRQ VXU G G YHBSSHP HQAKFRQRP [TXH HWXUEDIQ HWOKDEMMRQ Z W
RXUREVHLYDARQY GXUQ) WH SURMIPW SXETE FRQUXGIDARQ SKDVH 2 XUFUMIXHV
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WH & W RQWH SURMIPW GH VWAMSV
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¢ 2 QDQDGKRF EDWWDQGZ KHQNA HBP HQVDHIQSOFH KHS WHWCQDQNRI D
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7KV \ HDU WAQDQW ZHWH DEGI VR EHQHIWILRP WH VHYIEHV SIRYIGHG B\ WH
(VFRXDGH ZROHY DQ IQFUDMH R WIQDQW FRP SDIHG VR WH SUHYIRXV \ HDU ,Q
DGGMRQ R SHRSGIWH P HWZ W Z HIH QHZ WIQDQWZ KR Z HUH J LYHQIQ RUP DWRQ
DQG VXSSRWARUWH | AP H DV SDIAR WL SURMPW7 KLV ICFUHDVH FDQ EH H SOIQHG B\
WH IQMOULIEDARQ R GRRUVR GRRU VMWRQV [Q GFDOEXI@IQIV ZKIFK ®IG VR D
IQFUHDVH LQ SHRS®! UH HUHG YID GRRUVR GRRUH I RW FRP SDUHG VR WH SUHYIRXV\ HDU

,Q DGGMRQ WH Q<P EHUR WIQDQN UH HUHG VR H WLLDOUMVRXUFHV DR LQFUHDVHG E\

DSSWR [P DO 7K SHFHQRI H IV FBVHD FRQOHAMG \R WH UMD R 1Q SHYRQ
DPRYMEV DV WY GG VR VHYHUDO IQ RUP DO UHHUDY EHVE HHQ SURMFWZ RINHY DQG
HP SG\ HHV IURP  VHYHIDORWHU BFDOIQMMWRQY RURW DQ] DARQY ,QGHHG RXUVXSSRW
Z RUNHY SDWFISDMG 1Q SUMVHOBARQY VR SURP RM WH SURMIPW VHYIEHY DP RQ) WIHVH
SDWZHY 7KDQNW VR WRWH HIRW \HYHDOZRUHY IIRP WH &,8666 DQG RWHU
RU DQl} DARQY FROBFWG XV IQFOGQ) VR UH HUSHRS®I VK] J @Y Z I XQUDQVEY KRXMQJ
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) DFHG Z W YDURXY VDQUIMRQ MXHV VXFK DV YHP IQ P RG DQG Z DMUGDP DIH WHWH
WICDQW EHQHIWG [URP  VXWRIGQHG VXSSRUWMURP  SURMPWZ RINHLY WDWZ DV DGCSWG \R
WHU YXQHDE®! WM 7R GR VR SURWIPWZ RINHLY RU DQ HG P HAMQIV DAMH \WIQDOW
KRP HV RUDA2 (,/ V RIIIEHV ,Q DGGMRQ VHYHIDOWIQDQWN Z HH DFFRP SDQHG VR WHU

KHDUQIV EH RUH WH 7 UEXCDODGP IQMADW GX & HP HQW , WAMKRX@ EH P HOARQHG WDW
SURMPWZ RUNHWY/Z HUH DEGI VR WAMA RQEHKDDR! VRP H\WQDQN DV QHHGHG
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VXSSRWZ RINHU ZH EHIDQ IQMUL 1) RXU GRRUVR GRRU VMMRQV 1Q WH
QHIKERXWKRRG VWKRX@ EH GRWMG WDWKLY DPAIW VHYHV | LAADQG | RUHP RAWW
VR DIRZ VXSSRWZ RUNHY VR FREBIFWQ RUP DARQ RQ KHDEK DQG K\ J IHQH MXHV
IQ@FDEXITQIV 7KH WHQKDYH WH RSSRUXQW VR SURYIGH BU DAQ RIP DARQ
VR WIQDQN RQWHUKRXMQJ W KW DQG UHVSRQUELDMAY

$VVXFK RXUVXSSRWZ ROHYZ HHCEGVRVBU HW  EXICHQI VWDMMH. YIMWMG
DABDWRQFH RYHUWH SDWY HDUDQIQFUDWHR  EXITQIVIURP WH SUHYIRXV
\ HDU ,Q DGGMRQ WLV DSSURDFK DIBZ HG WHP VR SURYIGH EUH 1 RWP DARQ R
WH  WQDQWV Z KR DQVZ HIHG WH GRRU &RP SDUHG VR WH SUHYIRXV\ HDU WLV
IIXUH KDV QHDWD GRXE®IG 7KH DAXHV ELRXIKWXS 1Q WHVH GDB VHWDH
VXP P DU} HGIQWH | R®Z 1Q) \EE®!
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) XUMHP RIH DV IQGEDMG 1Q WH SURMFW REMPWYHY  VXSSRW Z RIHY DUH
P DQGDMG Z W KHSIQ) WIGDQW 1Q FHURIQ EXITIQI V \R IRIQ | RUFHV [Q RGHUVR @ W
WH UN R OQGRG UHSUMDY DQG HQFRXUDIH WH GHHQH Rl WHUW KW ,Q WY
VHOH ZH FROMXHG SXUXIQ) FRBFWH IQMYHQARQY WDWEHIDQ IQ M[ ®FDO
EXLGIQIV 6XSSRWZ RUINHY DOR EURXI KWMCDQW VRI HWHUIQ IRXUQHZ  EXLGIQIV
|IRZ 1Q) DGRRUVR GRRUFDP SDUJQ

QFRFUWM WPV ZHRUDQIHG  FROBFPWH P HHWQIV DP RQ) WQDQW [Q WIHH
EXIGIQIVWIY\ HDU 1 RARQD GIG WHVH P HHWRI VVHIYH VR IQRP \WCDQW DQG KHS
WHP \RIGHOM\ WHWSH R VXSSRWIKDAMH Z RXG QHHGILRP XV WH. Z HHDOR
DZ D VR HQUXUHWDWKHUHZ DVDIRTRZ XS | RUMHUMXHV

2 YHIDOWLY\ HDUP DUNHG DVMUIQ) SRIQARUWH %41 DGH SIRMIPNRQ P XSG GIYHY
. MW D KMRY R EHQ) DIHFWMG B\ Wil WURYHU DQG P RMH UHFHOM \WH
SDQGHP IE WH 9410 DGH KDV 1.QD® KM VAIGH 1Q SDWAGXH VR WH IQFUHDVH 1Q WH
QXP EHUR WICDQW UHFHIYIQJ IQGEYIGXDOVXSSRWADQG Rl EXITHQIV YMWMG $V VXFK
Z HKRSH VR P DQMIQWH SDFH Rl GRRUVR GRRUFDP SDLJ Qv QH W HDUDQG GR P RKH
SUIVHQBMRQY IQBFDARU DQY] DARQVVR SURP RM WH SURVIPA VHYIEHV
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© KHQ ZH WRS DQG UH BFWRQ WH SDWM HDUWV FRBIFPWH HIRW ZH QRWM WDW

ZDV D UFK SHURG IRUP REI@QDWRQ ,WZ DV W QUEDQ® HDVHU IRU
SHRS®! VR J DIKHURYHUWH SDW HDU DQH | HAWKDWZ DV YME®! IQ HYHY FRIFPWYH
VSDFH WDNZH RFFXS\ : H KDG WH RSSRUMQW \R FRMERDM FEBAVHD Z W
VHYHIDO IQMMWRQDO DQG FRP P XQW SDWZHY VR VKDUH RXU NQRZ BIGJH DQG
VXSSRWAR WA GHV 1 HIHV UMMGHQW $VDZ D\ V ZH Z HH SBDVDO® VXLSUMHG E)
RXUQHIKERXWY FUHDAYIW DQG UAMOHQFH DQG Z VK VR MGFHUHO FHBEWDW WHU
HQI DI HP HONV
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2 EMPVIYHV
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e 0 DOMQQ DQGIP SURYIQI WAV EHVE HHQRU DQlJ DARQY
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DUD
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0 HP EHW &TW GHV 1 HIHVFRP P XQW RU DQl} DARQV

2 EMPVIYH ( QUXUQ) WDASIW GHV 1 HI HVUHMGHQNV FRQFHUQV DERXWEHYHBSP HOANQWH
1 DP XU+ ISSRGURP HVHRVRUDUH KHDLG

$ FKLHYHP HQW

e 2WDQIQ) DQGSDWFISDAY] IQP XG®S®I Z RIWKRSYRQFRGFHQY IHDWG VR GHYHBSP HOAQ
WY VHARU

e - RO GHAWMP IQQ) WHEHWZ D VR VXWYH GFDAHVGHON

e ' HYHBSIQ) DVXUH |RUHMGHQN

e 0 HHWQIVVR GMVEXW UHMGHQW QHHGV
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UHIXOW FRQHUZ M RYHU ILLW RWHU KRXAMQI JURXSV DQG DAWRFIDARQY 1LRP

DFURW 4 X«EHF RQVSHFILIE MXHV VXFK DV KHDEM DQG VDIHW D ®QIWP H IRFXVRI

0 RQAKDOEDVHG JURXSV DV SDWR WH 7DE®! GH FRFHWIMRQ GH JURXSHV GH
0 RQAXDO7R VHQG DVWRQ) P HWDIH IR®Z 1Q) WH DQQRXQFHP HOAR D P XQIEISDO
E\ OZ RQ WH Y5 HVSRQUE®! / DQGRE &HWIFDARQ SIRWIFW Z H FROAMXHG RXU
ZRWN Z WD) D 0 DQLHR |RU+HDOK DQG 60 HW WDWMGFOGHY WH GHP DQGV R

0 RQAKDOEDVHG J URXSV RQ KHD®M DQG VDIHW : H SOQ VR SXEQK WH P DQLHWR
DI WIUWH [ LIAMBXETE FRQUXGIARQY RQWH SIRSRVHGE\ @Z KDYH EHHQKHG Z KIFK
Z1@D@Z XV VR DEYWRXUGHP DQGV DV GHHGHG DQG SXEQK WH P DQLHWR DADQ
RSSRWYQH PRPHQV IRU PHAD FRYHIUH $®QJ ZMW WHWH JWRXSV ZH
SDWEISDMG [Q YDURXYV GHP ROMDARQY DQG FIYIE DFWRQY \R HQUXUH \WWKDWDO
WCQDQWN FDQ KDYH WHUYREHV KHDUG HVSHFID® WRWH [URP & W GHV 1 HIHV E)

RXUHBFWG RIIIEIDY : H DOR GR WLV Z RUIN VR WDIVH DZ DIHQHW 1Q WH JHQHDO

SRSXOWRQ DERXVWANXHV DI | HFWQ) \WCDQN
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0 HP EHW $SSWR[IPDMO  KRXVQJ FRP P MHV DQG WIDQADARFIDWRQV 1Q4 XHEHF

0 MRQ 7RI KWRUWH DGYDQFHP HQAR WIQDQNV W KWWURXJ K VRFIDAP RELD) DARQ SRSXOU
HGXFDWRQ DQG UHSUMVHQBMRQ
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,QMROHP HQADQG P RELD) DWRQUHI DUEQ) UHQAHI MABHV
,Q'ROHP HOADQG P REID) DARQIQ UAVSRQUE®! OQGELE FHWIEDARQ
© UMQ) DEUH RQWH5HVSROUE®!/ DQGEUE & HWIEDWRQ SURVIFW
" HYHBSP HOARI DQDPWRQSOQ
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$ QXD HQHWDGE WHP E® RU DQ] HGLQDK\ EUG | RUP DARQ- XQH

e P HPEHWYZHHIQDMQEDQFH
e (BFWRQR QHZ PHP EHWR WHYRDGR ' WHAVRY

/ DAWSUQ) Z HKDG WH Z IQG DARXUEDFNY DQG KRSHG VR
UHQHZ RXUFRQUHAWRQY Z W RXUP HP EHWY : H EHIDQ
WH ZRIN R XSGDAQ) RXUP HP EHUQAMDQG Z HH UHDG
W IRMMU PRPHON R FROOHAWRQ ZMWK SHRSOGI
IOMUHIMG 10 WM IQYROHG

© HDUH SUIRXG VR VD WDWRXURU DQJ] DARQQRZ KDV
PHPEHY ,Q DGGMRQ ZH EHIDQ UHVMWY RXU
UHFUKVR HOAMADMI LHV VR HQUXUH WWDWP HP EHY DH
UHSUHVHOMG 1Q RXUDPWRQY 7KLY ZRWN IV RQIRQ)  EXW
ZH DH FRQIGHFONWDWZH@EH DE®I VR DSSO WLV
DSSURDFK 1O
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7KH UHQHZ DOR| WH P REID DARQ FRP P MH FRQAXHG Z W P ROK® P H-MQIV Z KIEK
SURYIGHG J XIGDGFH | RUFHWEIQ DFWRQY UHDWG VR WH GILIHIHQAMXHY FRP SRMQJ RXU
P MRQ 7KH P REIQ) DARQFRP P WMH Z DV IQYROHG 1Q GHFIMRQ P DNQJ | RUD SRAMUQY
FOP SDUQ SXEGF FRQUXGMRQY RQ WH UHNVSRQUE®! OQGRWG FHWIEDWRQ DQG
RU DQ] IQJ) SRSXOUHGXFDWRQZ RINVKRSVRQP XQFISDIQG SURYIGFIDOHBIFWRQY

7KWV \ HDWV ELJ GHYHBSP HOMUHP DIQV WH WDIQQ) DQG SDWEISDARQ RI FRP P WWH
P HP EHWY/ 1Q RUDQ] Q) Z RUWKRSY VR HVWP DM UHQMCFUHDVHY DBQIMGH FRP P XQW
RUDQIHY $ VREOR M[ ZRUIKRSY ZHH RUDQIHG DQG WH H SHUHQFH ZDV
DSSUHFIDMGE\ DD

. $SUO ' HP ROMDARQ | RU1 DARQDOY HQDQW D\

.« -XO 7+6 3WHW FRQ HIHQFH RU DQL] HG

o« 2FVREHU * DVHUQJ RU DQ] HG L.Q VRAGDUW Z MK 0 RQW&DUP HOMQDQW

o« 2FVREHU + D@RZ HHQ GHP RQWADMRQ

e 1RYHP EHU ' HP RQWUDMRQ 7 DNH VR VKH 6 WHHW VR 6 DYH RXU/ RZ
,QFRP H+ RXVIQJ

e 1RYHP EHU ' HP RQWUDMRQRW DQ] HGE\ VKH6/ $0 LQVRIGDUW Z VKK
D&' 1 WHQDQARQ D UIHQANAINH

e ' HFHP EHU 7KH) 5$358 | GRDADULYHVIQO0 RQA%DO

« ) HELXDY 5&/ $4 GHP ROMDARQ | RUD LHQAIUHH| H
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% RQG RXUSROAEDP MRQDV2 ( |,/ Z H EHIHYH WD [P SRWEQWR SDIELSDM IO
I RUP DARQ \KDUQ) DQG DGYRFDA VMMMRQVRI IHHG B\ RWHUBFDARU DQ] DARQV\R
VWHQ) WHQRXUUHDMRQKISVZ M WHP 61P LOW® MY MVADY P SRVEQWR FUHDM
RSSRUMQWAV | RUP HHMEJ VR VIAHQI WHQ FRQQHPWRQY EHVE HHQP HP EHLY/ DQG RXU
RU DJ] DWRQ

2 (,/ RUDQ] HG DQG SDUWAFLSDVWAG LQ VHYHWDO
KRXMQJ UHDMAG DFVIYIVIHV VIKURXJ KRXVWAKH \ HDU

SVINHWP HR Z UM Z H KDG UHSURVHOMG WH

RU DQ] DARQDV  HYHQN DVWKH & HQAM 3 DXTQH

- XOHQ 7KHWHIQ RUP DARQ UHVRXUFH DPWYMV Z HUH
LOMQGHG | RUQHZ FRP HW/ VR & DQDGD DQG ) UHGFK DV
D VHFRQG OQI XDJ HWXGHQV 7KH DOR VHYHG DV
RSSRUMQWAN | RUXVVIR HGXFDM WH SXETF DERXWRXU
RU DQ] DWRQV P MRQDQG QI RUP DI VKDUH

LI RUP DWRQRQ YDURXY UHFRXWHV DYDIDE® VR
WAQDQN

> HDUH SGDVHG VR KDYH SDWFISDMG DAD AQFK DQG

BDDDGP QL SDHRQKRXMQ) RUDQI HGE\ WH
. &' & GH&IW GHV 1 HIHV



/ DWB Z HZ MK WR KL KQ KWKDWVKLY\ HDU Z HZ HUH 1 LlQD@ DEGI VR R DQ HVEZ R
FHBEWMRQV Z IMK RXUP HP EHUY DQG VAQDQW Z VKRXVEHIQJ KIME\ D YLLKV

o 2Q$XIXW Z HRU DQIJ HG DQRXVBRRUKDSS\  KRXUHYHQADVB DUF O DD
/ XWHU. IQ) 3D0F. HQNV  SHRSGI DMAQGHG CRWQFOGIQ) WH Z DVSVZ KR KXQJ UD
FIUFXOMG DURXQG WH I RRG 7 KH Z HDWHUZ DV SHUHPWDQG IWZ DV UHDWXUQ) VR VHH
HYHY RCHIQSHWRQ

e 7KH QGHYHQAZ DVKHBRQ' HFHP EHU DARXURI | [EHV DVDZ IQMUKDSS\
KRXUHYHQA: HZ HHSGDVHG\WRZHBRP H  DMAQGHHV DARXUR [ IEHVI RUMLY
HYHQWZ KIEK | HDWUHG | RRG DQG GUQNY P XVIE DQG SGIQNV R Z DUP W DQG Dl I HPARQ
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7 R HQUXUH WDWZ H DUH DE®! VR VKDUH DQG FRP P XQEDW Z WK RXUP HP EHWY/ DQG GFDO
UHVIGHQW DERXVWRXUDPWYMEY Z HP DQEIQ YDURXVP HDQVR! FRP P XQEDARQ Z WK WH
REMPWYH R GHP RFUDW Q) 1QI RUP DAWRQ RQWH UL KVWR KRXMQJ

2 XUMUHH SUP DY P HDQVR! FRP P XQEDWRQZ MK RXUP HP EHWYDUH RXU) DFHERRNSDIH
Z HEVIW DQG CHZ VBMWHAU

© HCRWG DM KWGHF@H 1O RXURQIDH SXETFDARQY WL\ HDU 7KH UMMDVR IQ SHIRQ
DRIV FODUD KDG DQIP SDPWRQ RXUSUHVHGRH IQWH YILIWDZ RUG $VZ HVSHQAP RUH
WP HUHFRQQHPWY) Z H G WRXUGL] IMBO/SDFHV EHKIQG VR DFHWRIQGHI UHH + RZ HYHUZ H
P XWWDGG WDWD WD BQ) SHURG R IVROMRQ Z H GR QRWHI UVKDYIQ) GHYRWG RXU
HQHU\ VR UHFRQQHPWY Z WK RQH DQRWHU 7 KDWEHQJ VDG Z HGR QRWZ VK \R GRZ (50
WH P SRWEQFH R P DQMIQQ) RXUFRQEXIW I RUMKDUQ) QI RUP DARQDQG UVRXUFHVZ WK
RXUP HP EHY/DQG & WA GHV 1 HI HVUMGHQWN :  H XQGHUMIQG WH IP SRUBCFHR!

P DQMQQ) DFHIBIQGVHR YMELOV DP RQJ DOY DOVR @H




| DIWHDUZHSWRGXFHG ~ QGZVBMWMY  1Q) LHOFKDQG  1Q( QI@K  7KHWH
QHZ VBMMLY Z HH RSHQHG DQG UHDGE\ DQDYHIIHR R1) UHQFK VSHDNQJ
WEWUEHYDQG R ( QIOK VSHDNQI VXEVFUEHY

$VP HQARQHG HDUMHU Z H QRWIG D GHFUHDVH QWP VRI RXU) DFHERRNYMELOW : H
EHOHYH WDVWAKLY IV GXH VR WH | DPVWKDVWZ H SRAMG | HZ HUSXEGFDWRQY ~ SRWWLY
\ HOUFRP SDIHGVR ~ WH SUHYIRXV\ HDU' $V D UHVX@VRXUSRVW KDG BZ HUUHDFK
YIHZ VIQ YHWXV 1Q © HZ HH\VAMODE®! VR IQFUHDVH WH
QXP EHUR! VXEVFUEHW/\R RXUSDI HE\

/ DMD Z HEHIHYH MY/ IP SRVEQWR P HOARQWDWZ H FUHDMG VEZ R QHZ 1QIRUP DWYH
SDP SKGW 7 KH | LWAEURFKXUH WDWZ HP DGH IV HONBIG $BIM ¢ @ SUYDADARQGX
®J HP HQAWRFIDO DQG Z DV FUHDMG Z WK WH J RDR! QI RUP 1Q) UMMGHQW RQFKDQI HV\R
VIWKFWUDCSUR] LDP VZ KIEK DIBRZ HG | RUWH FROMKXFWRQR! VRFIDADQG Dl | RUGDE®!

KRXMQJ

7KHVHFRQG Z DV DQIQ RUP DAYH SDP SKEMYNDWZ H GMAIEXWG VR EH XVHG DV DVRRORU
&TW GHV 1 HI HVUMGHQWV ,\WOMADMY WH YDURXV SURFHWHV IQYROHG IQ®GJ IQ) D
FRP SOIQNZ IW WH ERURXJ K XQGHUWH 0 RQWKDAXRXMQ) KHDOM DQGGVDIHWE\ @7 : H
CRWIG WDWMQDQN VRP HWP HV KDYH DKDUG WP H Z IW WHVH SURFHWHY 2 XUIQMQWRQ
Z DVVR P DNH IWHDMHUI RUWHP VR IP SURYH WHUKRXMQ) FRQGIWRQY
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( DFK\ HDU2 (,/ SXWDVSHFLLIE HP SKDVYRQWH FROMXRXVWIIQQ] Rl

HP SB HHVIQREHWR HFRXUDI HWHP VR GHYHEBS DQG XSGDM WHUNQRZ BIGTH
7 KH SDWY HDUKDV EHHQCR H FHSMRQ 7KHIRGZ IQJ VD QMR WDIQQIVRU

Z RINVKRSVWDWRXUWDP P HP EHWY DIMAQGHG VR KHS GHYHBRS WHUWNQ

o 4 XDUAHY DV FROAH BNV YIRBIGFHVI DMAVDX] 1HP P HV1 HJ KERXUIKRRGVDV
$@VIQ) LJKWY 9IRBIFH$IDIQW RP HQ@ ) HP P HVGX P RQGH
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2 YHUWH SDWY HDU RXUFRRUBLGDVRUFRQAXHG KHUIQMI UDARQ QRARQD IQR 2 ( ,/
EXVDOR &TW GHV 1 HIHV : IW VXSSRWWURP \WWHWDP WH DFFRP SOKHG WH

|RZ Q) DPWRQY

o 6WHQIWHQQ) WAV Z MK YDURXY SDYZHY/

o * IDQNHVHDUFK

' HYHBSP HQAR DQGIXQGEQ) |RUMH ( QAH BFDEILHY 2 QVIHQNVSURMFW
© RUNWSDFH @\ RAWFKDQI HV

QFUDVIQI WH FRP P XQW RU DQ} HUWDP
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7TKHYROGR ' WHARY/ Z DVUHQHZ HGIR@RZ IQJ RXUS* $ 2 YHU P HHWQIVZ HHKHG
GXUQJ WH SHURG 7KIV\ HDUWHYROGR ' IUHAVRY GHFIGHG VR VAINH
VHYHIDOFRP P MWMHV VR | DFIOM W Z RUN DQG IQFUHDVH IW FDSDFIW VR DFW

$VVXFK WH) LQDQFH &RP P IWMH P HARQWUHH RFFDMRQV : KDNWVR@Z VIVDEUH
VXP P DY R WZRWN

o ) LQOCHFID® DQRIHP HOABROA
o $QDEXGIHWEHYHBSP HOADQGIR®Z XSV
o BXSSRWANY WH FRRUECDARQWDP 1QJ IDQAHVHDUFK

) RUW SDWMMH * RYHUQDQFH &RP P WIH P HWRQM[ RFFDMRQV 7KHIRTRZ IQJ IVDEUH
VXP P DU R IWZRWN
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: H FRQFAGH WL UHSRIWE\ (CRWI RXUMGQFHUH VDWA DRWRQ Z W WH ZRUIN ZH KDYH
DFFRP SOKHG @ H KRSH VR FROAXH WL Z RN Z IW WH VOP H P RIWYDWRQ WDWZ H KDG
OWY/SUQ]

© H Z IOFRQAXH IXO@ RXUP MRQRI VXSSRWY WCQDQW 1Q GH HQGEIQ) WHUW KW
E\ HPSKDV]IQ) D SRSXOU HGXFDARQ DSSURDFK \WDW IRMMY DXVRQRP\ DQG
IQGHSHQGHQFH DP RQJ &TW GHV 1 HIHV WCDQW : H DUH WUGBIG VR DQQRXQFH WH
OXQFK R D QZ SIRWPWWDNZ L@VXSSRWWLY REMPWH B\ KHSIQ) WICQDQN JHW
IQYROHG 7KH ( QAH @FDEILHY 2 QVIHQWVSURMIPWZ DV FUHDMG LQ UHVSRQMH VR WH QHHG

VR KDYH WACDQW LQYROHG IQ RYHWHHCQI RXUDFWRQY

21 FRXUH ZH DOR Z VK VR HQUXUH WIDMBFDOWICDQN QHHGV DUH UHSUAVHQMG 1Q DV
PDQ VSKHUHV DV SRME®! : H Z LOWHHRH P DIQMIOQ RXUH IRW VR FRQUHFWZ IW(

FRP P XQW DQG LOMMWRCDCSDWZHY VR [P SURYH UHMGHQN OIQJ) FRQGMRQY
© HDOR Z DQMR HYDODM RXUFRP P XQEDWRQP HWRGV R HOUXUHWH DUH DV IQFOMYH
DQG HIHPWH DV SRME® $V D UMXOV ZH ZI®EHIIQ GHYHBSIQ) D GYHWLIHG
FRP P XQEDWRQV\AADMJ\

/ DAMD Z HUHI UMVINMDAZ H Z HUH XQDE®I VR DFFRP SOK DOR| RXUJ ROV IURP WH SUHYIRXV
\HDU : H GR VWDZ MK VR UHDIIILP RXU FRP P XQW HQIDJHP HQAMDQG GUIZ  RXWRXU
RUHQMMARQY | RUWH FRP 1Q) \ HDY/ WIURXI K D VWDMI IE SOQQQ) SIRFHW $V \XFK ZH
Z IOSRWBRGQH WLV DPWRQ VR WH SURVHQA HDUDQG DSSURDFK IWZ WK D YHUMZE®! LOMUH
IQFHP HQAQ) RXUP MARQDQG YDIHVWURXI K RXUP HP EHWY B HQGDY IQYROHP HQW
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